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Once again, Alamedans will join
together in celebrating Independence Day
with our spectacular annual Mayor’s
Fourth of July Parade.  Did you know that
our Parade is one of the largest Fourth of
July parades in the nation?

And again this year, Alameda Power &
Telecom will celebrate our community’s
energy and telecommunications independ-
ence as part of the party.
The Public Utilities Board
and Alameda Power &
Telecom will be a major
part of the parade and also
will assist in the production
of the festivities. See Celebration on page 4

See You Could Save a Life on page 4

Come Join the Celebration!
“Our City has good reason for pride

in this enterprise,” according to General
Manager, Junona Jonas.
At 116 years, Alameda
Power & Telecom is the oldest

municipal utility west of the Mississippi
and is among the oldest utilities of any
kind, anywhere!

Alameda knows how to make the most
of its assets.  Since 1914, Alameda Power &

Telecom has returned well over
$80 million to the City’s
General Fund.  During the
2003 fiscal year alone, the
return to the City, stemming
from 33,000 customers, exceeded
$2.4 million in transfers,

payments in lieu of taxes, and franchise
taxes.  At the same time, rates remain

If you own an
electric generator, either

portable or
permanently

installed,
you could save
someone’s life by
connecting and

using it properly.
If used

incorrectly, these generators can be fatal.
Downed electrical lines following a storm,
earthquake, or other such event, will be
“live” and may present a danger to utility
people and the general public if your
generator is connected or is being used
incorrectly.

A generator that is connected to your
home or business is also connected to
the Alameda Power & Telecom electrical
system.  When the lights go out, our crews
go out to restore power.  If your generator
is connected, it could send electricity into
our system, or “backfeed.”  Our crews
won’t know of the danger that is present
and could be electrocuted.

State law requires that you notify
Alameda Power & Telecom if you have or
use an electrical generator of any type.

Alameda Power & Telecom can help
you get a design review from our
Engineering Section and an inspection
and approval from a City Inspector.
Call 748-3981 for more.

If you fail to connect your generator
properly, it may be severely damaged
when normal electric service is restored.
You do not need a manual double throw

You
Could
Save
aLife

You
Could
Save
aLife
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PROJECT EASE
A community project to help those in need.

You can really help ease your fellow Alamedans through difficult times by contributing to

Alameda Power & Telecom’s Project EASE program.

EASE stands for Energy Assistance through Supportive Efforts. Project EASE gives our

customers a way to help fellow Alameda residents who may be experiencing financial difficulties.

Ongoing medical problems, the loss of a job, or a recent desertion or abandonment can put undue

stress on household finances. Your voluntary contribution will help the elderly, disabled, individuals,

or families who may see unusual hardships pay their electric bill. Project EASE gives them one less

thing to worry about.

The Alameda Red Cross has agreed to manage and disburse funds to qualifying customers

for Alameda Power & Telecom. Project EASE is designed to operate at as low a cost as possible so that

as many dollars as possible reach those in need.

Donations are tax deductible to the extent allowed by regulation, but you will need to keep

your canceled check for your donation.

Helping others is EAS—E!  Just complete the form below, and send it and your donation

directly to Alameda Power & Telecom. If you would like more information about Project EASE, please

call our Customer Service Representatives on 748-3900 between 8:30am and 5:00pm.

PROJECT EASE SIGN UP FORM
To donate to Project EASE, please complete and mail this form directly to:

Project EASE
Alameda Power & Telecom, Customer Service Department
P.O. Box H
Alameda, CA  94501

❑ YES!  I would like to help Alamedans having financial difficulties by a donation to Project EASE.
(Please make your check payable to Alameda Power & Telecom separate from your electricity payment and
mail it directly to the address above. Please do not send cash!)

❑ $5      ❑ $10      ❑ $20      ❑ $40      ❑ Other            

Please print clearly when filling out the information requested below.

Name: ____________________________________________________________________________________

Service Address: ____________________________________________________________________________

Customer Number: __________________________________________________________________________

Daytime Telephone Number: ________________________________________________________________

THANK YOU FOR YOUR GENEROUS CONTRIBUTION!
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POWER CONTENT LABEL
ENERGY ALAMEDA P&T 2000 CA
RESOURCES (projected)* POWER MIX**

(for comparison)

Eligible Renewable 54% 9%
-Biomass & waste <1% 2%
-Geothermal 52% 4%
-Small hydroelectric 1% 2%
-Solar 0% 0%
-Wind <1% <1%

Coal 2% 15%
Large Hydroelectric 27% 23%
Natural Gas 14% 42%
Nuclear 3% 11%
Other 0% 0%
TOTAL 100% 100%

* 83% of Alameda System Mix is specifically purchased from        
individual suppliers.

**Percentages are estimated annually by the California Energy 
Commission based on the electricity sold to California consumers
during the previous year.

For specific information about this electricity product, contact        
Alameda Power & Telecom. For general information about the

Power Content Label, contact the California Energy Commission at
1-800-555-7794 or www.energy.ca.gov/consumer.

While 83% of the Alameda System Mix is specifically purchased from individual
suppliers, the remaining 17% of energy is purchased from the CA Power Mix, and
therefore, includes biomass and waste, coal, and nuclear-fueled resources, as well as
additional renewable resources.

OUR 2003 POWER CONTENT LABEL
The California Energy Commission’s Power Content Label is

designed to protect you as an energy consumer. This label shows the
variety of resources used to generate California’s–and Alameda’s–
electricity.  Two columns allow you to compare the power ‘content’
(or resource mix) of your electricity with the statewide “California
Power Mix.”

As shown on the label, 81% of the power you receive from
Alameda Power & Telecom is generated using renewable resources,
including hydroelectric. This percentage is a projection, and actual
percentages may vary.  For example, the Alameda projection for
calendar year 2002 was 87% renewables, whereas the actual turned
out to be 86% renewables.  While Alameda Power & Telecom histori-
cally has provided clean electricity, we also offer our customers a
choice of future green power products. Through the Clean Future
Fund, you have an opportunity to make a difference in the way
Alameda Power & Telecom invests in future green power programs.
Regular updates appear in the Flash, or call a Customer Services
Representative, 748-3900, for more information.

Get rid of all my credit
cards?!?  That’s one pretty
radical strategy for controlling
spending.  Another less radical solution is
to educate ourselves and learn to use the
specific skills needed to plan ahead, set
goals, track spending, and manage our
money wisely.

Alameda Power & Telecom joins with
Consumer Credit Counseling Service of the
East Bay (CCCS) to tell our community
that help is available with temporary finan-
cial problems.  Like your utility, CCCS is a
local agency.  Its mission is to help people
get control of their finances and reduce and
manage debt.

CCCS has served Alameda since 1966
and offers many free and low-cost services,
including:
• Low-cost credit and budget counseling

and low-cost debt repayment plans 

• Low-
cost
Credit
Report
Review counseling

• Free housing counseling
• Free money management and credit

workshops and first-time homebuyer
classes

• Low-cost “Get Checking” workshop to
reinstate banking privileges for many
of those who are unable to obtain
an account.
CCCS is accredited, and counselors are
certified by the National Foundation
for Credit Counseling, the nation’s
oldest network of non-profit credit
counseling agencies.  If you answer “Yes”
to any of these questions, CCCS may be
able to help:

• Does your paycheck usually disappear
before you receive the next one?

• Do you have trouble
paying bills on time?
• Do you pay the mini-

mum amount due or less on
your credit cards?

• Do you delay opening your mail because
of your financial situation?

• Do you have little or no savings?
• Have you been denied banking privileges

because of prior problems with an
account?

Alameda Power & Telecom and
CCCS want you to know that local help is
available.  CCCS encourages face-to-face
counseling and provides lots of free educa-
tion.  They’re nice folks, too.  Give them a
call at 1-800-501-SAVE.

Local
Help

Local
Help



CLIP and KEEP!
Important Alameda Power & Telecom
contact numbers:
Electricity Services ....................748-3900
Cable Services ............................748-3930
General Information ..................748-3901
After Hours/Emergency............748-3902
“Watt Line” ................................814-5678
TDD (hearing impaired) ..........522-7538
E-mail ......................info@alamedapt.com
Internet ....................www.alamedapt.com

The FLASH is published as a service to the customer/
owners of Alameda Power & Telecom. Readers are invited to

submit ideas, suggestions, or questions by writing to the
Editor at Alameda Power & Telecom

P.O. Box H, Alameda, CA  94501-0263.

PUBLIC UTILITIES BOARD
Karin Lucas, President

Ann McCormick, Vice President
Sebastian Baldassarre, Commissioner

Lance Russum, Commissioner
Jim Flint, Commissioner and City Manager

Junona Jonas, General Manager

The FLASH
Matt McCabe, Editor

Celebration from page 1

You Could Save a Life from page 1

significantly lower than those in other
communities.

The lights stay on and customers stay
connected in Alameda.  We have a

great reliability record and much
success by investing in power resources

that are economical, reliable, and
good to the environment.  Some
80% of Alameda’s power is generated
using renewable resources.  We’ve
also invested in the best telecommu-
nications technology available so
that our customers enjoy a better
entertainment, commercial, and

education value, with superb service,
more channels, and local control. 

“Early in our history, the ‘Alameda
Electric Lamp Post’ was a model for
streetlight systems across the country,”
Junona recounted.  “Now, we’re making
history in the telecommunications
industry and setting new standards for
cable television and Internet value, quality,
and service, as well.”

The Memorial Day holiday marks the
start of summer vacations. Travelers are
often surprised when their electric bill does
not drop greatly while they are away.

Although you may not be home, your
refrigerator, freezer, and clocks still are
running.  Electric water heaters will
continue to keep water hot.  If your
electric space heater does not
specifically have an “off” position,
it may be on without your
knowledge.  Many “instant-on”
televisions allow a small amount of
current to pass through, even when
the power is off.  Aquariums and
waterbed heaters can add  to a
vacation electric bill.  Other small
appliances, such as rechargeable
flashlights, consume electricity.

It may seem
obvious advice;
however, make
sure you turn
off or disconnect
all unnecessary
electrical
devices before
you hit the
road.  Unplug
your television
and other equipment.
If your trip takes you away from home for

switch or an automatic transfer switch
if your generator is connected only to a
stand-alone appliance.

Four Easy Steps to a Safe
Generator Operation
• Call us at 748–3981 to notify Alameda

Power & Telecom if you have or use an
electrical generator of any type.

• Use only a generator that is permanently
connected to your system by means of a
manual double-throw switch or an
automatic transfer switch.

• Have the installation properly inspected
and approved so that it will not be
severely damaged when normal electric
service is restored.

• Open your main electrical service switch
before you start a portable generator.

more than
3 days, turn
off your
electric water
heater.
You will be
saving
money and
protecting your
appliances.

Remember,
electricity also
can protect
your home
while you are

not there.  Think about using
timers inside and sensors
outside for security lighting.
Electricity is at your home even

when you are not!  Let it work for
you while you are on vacation.

WhileYou
AreAway


